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1. Introduction

At ATA Photobooths (?Company,? ?we,? ?our,? or ?us?), we value your trust and are committed to

protecting your personal information and providing clear, transparent policies regarding our products,

services, and website.

By accessing or using our website or purchasing our products, you agree to these Terms & Conditions and

our Privacy Policy.

If you do not agree, please refrain from using our website or services.

2. Privacy Policy

2.1 Information We Collect

We may collect personal information (name, email, phone, shipping/billing address), payment details, and

non-personal information (browser type, IP address, site usage data).

2.2 How We Collect It

Directly from you, automatically via cookies and similar technologies, and from trusted third-party partners.

2.3 How We Use Your Information

To process and fulfill orders, communicate with you, improve services, comply with legal obligations, and

prevent fraud.

2.4 Sharing Your Information

We do not sell your information. We may share it with service providers, legal authorities, or successors in

business transfers.

2.5 Cookies & Tracking

We use cookies to improve browsing experience. You may disable them in your browser.

2.6 Children?s Privacy

Not intended for children under 13.

3. Order Cancellations & Merchant Processing Fee
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If you cancel an order after payment is processed, the non-refundable payment processing fee charged by

our payment provider will be deducted from your refund.

4. Non-Returnable Items

Due to custom fabrication, the following are non-refundable:

- 360 Photo Booth Platforms & Cases

- Full System Photo Booth Packages

- Photo Booth Shells & Cases

- Photo Printers (Primera iP60, Sinfonis CS2, DNP RX1, DNP 620A, DNP DS40)

- Any products with custom graphics

5. Returns & Buyer?s Remorse

Returns accepted only if unused, in original packaging, and in new condition.

Buyer?s remorse returns:

- Must be initiated within 3 days

- 20% restocking fee

- Customer responsible for return shipping

- Merchant processing fees and original shipping are non-refundable

6. Incorrect, Defective, or Damaged Items

Must be reported within 48 hours of delivery with photos within 2 days.

7. Warranty Policy

1-year manufacturer?s warranty on applicable products.

Warranty excludes misuse, unauthorized repairs, or use of non-approved parts.

Customer pays shipping to us; we pay return shipping if approved.

8. International Orders

Customer is responsible for customs, duties, taxes, and brokerage fees.

Insurance for full purchase value is recommended.

9. Shipping Disclaimer

If you waive signature-required delivery, ATA Photobooths is not responsible for lost or stolen packages.

10. Contact Information
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